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WELCOME

Thank you for becoming a member!

Welcome to Revenue Cycle Advisor. You've just
subscribed to an invaluable, all-inclusive, regulatory and
reimbursement news and education resource.

This comprehensive website combines HCPro’s revenue
cycle regulatory, compliance, case management, HIM,
and reimbursement resources, giving you a single
trustworthy tool to help you navigate the ever-changing
healthcare landscape.

This user guide is designed to help you get the most out
of your membership. It's a quick reference tool that will
help you steer the Revenue Cycle Advisor site to find just
what you're looking for when you need it the most.

Let’s get started!
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‘ Getting Started

Simply go to revenuecycleadvisor.com and select Sign In
to access Revenue Cycle Advisor. Then, enter your Username
and Password, and select the Log in button to gain access.

These quick links take you to the HCPro store, the
Revenue Cycle Advisor Alert eNewsletter Signup
page, HCPro’s online Career Center, and the
Revenue Cycle Advisor Contact Us page.

Career Center | Store | eNewsletter Signup | Contact U
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This is your top navigation
bar — use this to navigate
throughout the site.
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Your Account

Once you've signed into Revenue Cycle Advisor, you'll want
to access your Account page to verify your subscription
level, expiration date, global username, and email address.
Upload your photo and complete your Global Profile so your
colleagues will know who you are.

This leads to your Account page.

Carear Conter | Store | aMewsletter Signdp

lzi Revenue Cycle Advisor —

Mews & Analysls Resources Encyclopedia MNetwork & Events  Membership

Membership

This is your My Content
page. All your “favorited” W

Site Details Your Global Profile content will be stored here
Submcription Level Expiration for q L’”Ck & easy access.
Platinum, Basic, \ 20891231
Picture
Your Member 1D
Global Username
e Pltise prevde this 1D when tallieg ruibimes serdie
FHrst Mame
Currant E-mad
Ladt Name
&y ol Sl AT 4-frad P T i Sew il b rafl ke ey
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Change your password
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‘ Revenue Cycle Advisor Alert

Don’t forget to sign up for Revenue Cycle Advisor Alert
eNewsletter. This weekly publication highlights regulatory
changes and provides expert billing and coding advice.

Career Comer | Storl) | eNewsletter Sipnup | Jontact Us

(y Revenue Cycle Advisor Alert [ “everge

News & Analysis  Resources  Encyclopedia  Network & Events  Membership ww Subseribe = Accoum
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Revenue Cycle Advisor Alert

Latost subscribor nowslotter stories

Don’t forget to add: [ £in |3
0 ° This month’s coding Q&A SIGN UP | FORWARD | SPONSOR
revenue-cycle-daily-advisor@e.news.
Sowrce Brwfogs on AFUs
hepro.com to your safe sender list! Ot i expats e quassens ot CPT axding o )
wtchondroplesty procedures, reporting EM vists with wound cere Medlcare
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Hunly m & member of & shwel Gang in hes cly. Me ined the gang tve
years ago when he was 17, nd sM buleves ¢ was De rght decaion
Now ot age 22 the membors are ke his ferily

HIPAA Q&A: Patient charts outside exam
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The Dashboard

Revenue Cycle Advisor’s website dashboard presents our
most recent Featured Article and the latest News & Analysis.
Side bars provide quick links to all of Revenue Cycle Advisor’s
Publications, the ,and a
searchable database.

Use the top navigation bar to access:
News & Analysis
Resources
Encyclopedia®
Network & Event Information

Membership Resources

*Platinum Membership Access Only

Corper Contnr | Stene | chivwalotter Sagnup | Cortadt kb

i Revenue Cycle Advisor I -
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Briefings on HIPAA

Wews & Analyals  Ressoroes

Case Management Monthly

hcpro
Revenue Cycle Advisor Alert "o &3 HIM Briefings
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‘ News & Analysis

The News & Analysis tab features links to full articles and Q&As created by our Medicare
regulatory industry experts. Simply select the article you would like to access. If you'd like to save
it for future reference, select the star symbol to bookmark it. You can easily retrieve your article
again from the My Content tab located on your dashboard.

The right side of the page features quick links to our Publications including:

Briefings on HIPAA®

Case Management Monthly

HIM Briefings*

Medicare Insider

Briefings on APCs

v VvV V V VYV

Strategies for Healthcare Compliance (archived versions only)
> Medicare Web

*Platinum Membership Access Only

News & Analysis
Are all ransomware attacks breaches?

Categories September 14, 2020 | Briefings on HIPAA

In the world of security, there is 0ne question that never seems 20 g0
WY ArE rANSOMWAIE JTACKS JUTOMALILATY ConNSidered to be

Ask the Expert vreacres? +
Ay s Q&A: Reporting MS-DRG charges §
Billing and reimbursement September 14, 2020 | Medicare Web -
Case Management

Q. Per the 2021 Inpetient Prospective Payment System (IPPS) final

Coding rule, what MS.DRG charge information will be required to include on
Compliance our cast report? Publications
Critical access hospitals

QE&A: Using modifier -59 to bypass a procedure-to-

S procedure edit Briefings on HIPAA
Documencation improvement September 11, 2020 | Medicare Web
e oy Q: Can modifier -59 (distingt procedural service) be used to Dypass
- Co ifier -59 (distine ral ser u
HIPAA the NCCl edit that bundies CPT codes 11055 for lesion rermoval and Case Management Month.y
IPPS 11721 for nail debridemens?
s 2021 OPPS proposed rule floats eliminating HIM Briefings
oo UM Walt SnariiaDs inpatient-only list
OPPS September 11, 2020 | Case Management Manthly
Patient status i i
g I5 the inpat l‘ﬂ?-ﬂh‘f stsaontadea tﬂlﬁg of the ;\\‘H 7 IS possibie M.d.‘ar. Ins'der
Recovery auditors Inthe 2021 OPPS proposed rue, released August 3, CMS suggested
thet there is no longer 8 need for the inpatient.only list. Insteed, CMS
recommenced Seferring to the physian's clinikal judgment. Briefings on APCs

Q&A: Protocol for PHI disposal

September 10, 2020 | Medicare Web Strategies for Healthcare

Q Many organizations have cussourced their PHI disposal for years Compliance
YWIth COroNaIFUS IIMIBNG the NUMBEY Of peopie CoMINg In and out of

medicsl facilities, whet are your suggestions for organizations thes

now have to take care of PHI disposal themsaives? What are the Medicare Web
MOSL IMPLRANE TNNES tO rememBder when Randling this process?
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‘ Newsletter Publications

Newsletters and archived newsletters are accessible from
the homepage and the News & Analysis page.

Newsletter articles are added weekly. At the end of each
month, the full newsletter PDF file is available to be viewed
in its entirety and it's downloadable for your convenience.

Errlﬂfmp,i on HjPrm

o Patient data takes spotlight for privacy

08 protection at HIMS5518
January Apel 1, 3088 | Srinfingsrsm HIBAA = When viewing the issue, click the
The 2015 Feakhcans informaton Management Syems Socety 0 5 » s
February Haalth IT Corfier ance (Fatais 1 ) hoshed "llu!'.“-;l 43 000 fmeriers Prlﬂ’[ FU” |SSU€ |Il’1k at the tOp Of that
March Swarms of heafthcare indusiny professionals filed educationsl N . . .
_ se35kns and corvention hal sses on Manch 5-9 in Las Vegss month’s issue and a new window will
HIMS518: New technology offers selutions for open with your Full Issue PDF.
7
population health market
2018 April 3078 | Briefings on HIBAA
n‘! Theerie wene Dl DUTT phiades o the air o1 the 2018 Healthoang
Infarnatios Blanagefr o Boiety He ™ 1T Confererce
04 {HIREST By artificial intelbgence dnd mackirs eaming. Wiile thess
initistives husee great pofontad n terma of analytics, ihe dats cam be
3 iUl o et pret

Mews & Analysis

Wlew Edit Manage display Track Dreel

When viewing the © HHS releases comments on HIPAA Privacy Rule proposed changes
article, click the printer August 1, 2021 | Briefings an HIPAA

icon and you will be (&)

directed to a PDF by Do Nicastro
version to print or save. HHE published public comments on its Motce of Proposed Rulemaking an kodifications (MPRM] to the HIF
Privacy Fulz on june 24, Comments are avallable for public viewing on Regulations mov
T AR P B AN 0N SR mEN R OOR 20270006 001,

Arrording to HEHS, the proposes changes to tha HIPAA Privacy Ruls induds:

* Enhanoing flexibiltes for disdosures in cmergency of threatening circumstanoes. such as the ooeoced

You can click the “View * Case Management Monthly, January 2020
ol . January 1, 2020 | Case Management Monthly
Full Issue” link that will

take you to a window to
download the published Case Management Monthly

newsletter.

Vol. 17, Issue 1, January 01, 2020 View Full |
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‘ Resources

Our Resources center is available to all members. Here you can easily
search for and download books, tools & forms, webinars, and white papers!

Resources can be filtered by content type or by category so that you can
quickly find the resources that you need.

t:‘ Revenue Cycle Advisor

News & Analysis  Resources  Encyclopedia  Network & Events Membership

Pl Books Toos & Webinars White . _
@ [ruBridge

Formrs Pagers
Tile Type  Cavegory Achieve financial
Auditing and monitonng v é <
Billing and resmbursernent Sarrple coding spprentice TRk casg stability with
e " swhedule Ferms >
Case managemnent award-winning
SIRN ol solutions
Chnical documentation < / remsusemes Cocng 2
[ N0 Ce Wedrars  Complance. MIMSPAA
i by 2020 Recovery padters
Complance VRASROA review
Dernais and appeals Checkdst for fair market teosd i s
HIMASPAA alue analyss Ferms =N
Medical necessity
Patient status
Recovery suditors
Unilization review

MO MEAA
& ~gane
remauniemest Coang
WO AL

[E)sesomces

Cortart trpe Dute drasied  Sort by Order

V) [y v [Faensein~] [Ducv] Aoty

Cosmg MAMDAA
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If you're having trouble locating a specific topic, try using

06 plarss to audit COVID-19 dischavges
30

O b terersex scemira'e i s s wh SO 3 the robust search engine to search the entire Revenue
S Cycle Advisor site. The search engine allows you to
°“f““" ""{:;”“‘“ e filter your search by Content type and Date created, and

VSIS O you have the added ability to sort the search results by
QNS Rty e ol S S relevance, date, and ascending or descending order.

nd the rovel cororeviue (COVID- B Mow ehould ece twe dugrocec .. Sequercrg 4o capoz
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‘ Encyclopedia

Our Medicare Billing Encyclopedia is available to all Platinum
members. The encyclopedia provides a comprehensive, user-
friendly reference for hospitals and physician practices.

Select a topic and a complete description is provided along with
links to additional resources and official guidance on the topic.

&:'3 Revenue Cycle Advisor

News & Anolysis  Resources Encyciopedia  Network & Lvents  Membership

Medicare Billing Encyclopedia beginning with D

ABCDEFGHLKLMNOPQRSTUVWxyZo12

Yenial of Related Par B Services when inpatiert Service enied by Medicare

~N-RoNe

e~

Denial of Related Part B Services when Inpatient Service Is Denied by
Medicare

The Centers for Medicare & Mediteid Services (CMS) published Transimittal 541 in September 2014,

The notice provides the Zone Program Integrity Contractor (ZPIC) or the Medicare Administrative Contractor
{MAC) with the discretion to deny Part D physidien "reloted” claims submitted before or after the Part A hospital
cloim wes denied. It specifically aliows the contractors to determine if documentation associated with one claim
can be used to validate another claim. When this is the case, those ¢laims may be considered “reloted.” This is
the first time that o denied inpatient hospital service may also impact physician services.

In short, physicians must be very diligent to ensure thet progress notes and other entries mede in 8 hospital
medical record support the need for hospitalization or o particular service in order to establish the hospital
service is medically necessary, thus ensuring payment for both the facility and the physicion or practitioner who
provider services while the patient was hospitalized.

CMS provides the following example in Transmittal 541 a< clarification:

When the Part A inpatient surgical claim is denied as not reasonable and necessary, the MAC may recoup
the surgeon’s Part B services. For services where the patient’s history and physical (H&F) exam- ination,
physician progress notes, or other hospital record documentation does not support the medical necessity
for performing the procedure, post payment recoupment may occur for the performing physician’s Part B
senvice.

Resources

CMS Manual System, Pub 100 08 Medicare Program Integrity, Transmittal 541 (September 12, 2013)

sro /Ay e con/Reculatione and Guidance/Guidance/Trancemittale/Downlosd</R541P,
MDY/ W .Oms, gowReguiabions anad Guigance/Gundance/ i ransmittal's/Uowniosags/s F

\n

LDo

Revenue Cycle Advisor User Manual | revenuecycleadvisor.com

Career Corcer | Store | sNewslemer Sgrap | Comeact Us

T

[ MyComent  sutscribe

e TruBridge

What can happen
if you got
beyond now?

© 2021 HCPro, a division of Simplify Compliance LLC

10


http://www.revenuecycleadvisor.com

A TOC

‘ Network & Events

Looking for additional networking or continuing education opportunities?

Look no further than Revenue Cycle Advisor's Network & Events page.
We keep you in-the-know with a comprehensive listing of our upcoming
Medicare and Revenue Integrity Boot Camps, Conferences, CMS events,
Webinars, and On-Demand learning opportunities. Quick links allow you to
learn more about your selection, register, or pay for events online.

Discussion forums are located on the right side of the page. Feel free to
access the forums and network with your colleagues, start a discussion,
provide feedback on an existing discussion thread, or search for discussions
by categories that are most relevant to you.

Carver Center | Stare | eNewsletier Sigrnp | Contact Us

«% Revenue Cycle Advisor o

News & Anolysis  Resources Oncyclopedia  Network & Cverts  Membership wm SUDSEHNE  Account

Network & Events
Upcoming Events
2 i

Bootcamps Nore Bootamps >>

Monday WI1/2000 - Live Virtual Medu ace Bioot Campt —Utibzanon Review Veruon

What can happen
if you got
beyond now?

Monday S282020 - Live Virtual Medicare Boot Comp i —Physicun Services Yersion
Monday V202020 - Live Virtual Revene Integrity and Ohargemaster Boot Camp for Crmical Access Monpealy
Twesday H2% 2020  Metcare Soot Camp® —Lorng Term Care Version Ondne
Conferences More Conferences >>

Teesday 2U2020 FREE twee oay. online. esucational event!

Toesday W222020 - Vienual Egucation Curcaim Calt Behind the Scenes of Star Stugded CO( Programs
Tortday 10072000 - Reveruse Wtagrity and Reembur semect 2rasepet A NANRI Virtual [vent
Toakdey 1072020  Creseotsating Rescurce Canter Vietas [vart Rubroadcast

CMS Events Wore CMS Evervs >>

Towtday W212020 - Decwetsa Care Call

— —— m
SAT2000 - 2021 IPPS Fisal Rude: Navigating Medicare's (hanging Rewnbur sement

127142020 - 2021 OFFS Firal Rude. ienplementing the Latest OMS Policees

To participate in the RCA forum

On-Demand Mare Vieninars >> SISCUSSIONS, You MUSE Be & member of
e RCA community. Please subscrive
Enhancing the Reverwe Cycle Through HIM lntegraticn - On-Demand tociay o login for access

2021 CFPS Proposed Rule: Prapare for OMS Lates Changes . On Demand
Sapris Navigating the Ever Changing Chnical Decumantation L Coding Landsrape - On Demand

JumCotng's 2021 1C0-10-CM Cose Updates - On-Oamans
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‘ Membership

Have a question about your membership benefits? Looking to upgrade your
membership? Maybe your organization is interested in pursuing sponsorship
opportunities? The membership page provides all the information, guidance,
and clarity you might need.

Membership
e TruBridge ‘

Become a Member

Become & Member
Repulatory Specialists Rewoue Cycie Advisor it the kg 1o your crganizason’s Medicare Achieve financial
reguiscony news and education. It combines al of HCPro's Medicare stability with
Spansorshup Opportunties egulaROry
RCAT regUlatOry A reimburiament resour et into one handy and aagy.to. ﬂwa’d.\y'nninq
accers portal News is not just repeated from other sources it is solu(ions
User Demo acalyied by our Medicare experts 10 profettona's Can comprebend E
Ay o e updates tharoughly
Ledm More >>
Regulatory Specialists

Facdis
Revenue Cytie AVISOr Svisry DOSMd IS & §roup Of professionas who
Provide expertse and N MOy voce for mermSers and the wider IT'S
Ned Care ’QV‘:V'[ &0 reimGursement wond, Ther roie 5 10 provde COM I N G'
& Crediie, §O-40 source for DINNG, regulatony, and reimbursement :
rIOMatoN. It 1S 8 voluNteer pOSRON

Ledr More >>

Medicare Advisory Services
LELUS CONMER your MediCare ChaTenges 800 QUestions to 80 unriveied
OO OF QXDEMS, res0urtes, 800 SOLONS

Leerm More >>

Sponsorship Opportunities

Revenue Cptie ADVser offers 8 variety Of SPONSEAENP OPEdrtuntes.
For more Informaton §77-233 8734 o sHesBnipro com

POy Gl =

Contact Us »» More Wetnars

FOC MOre INFOrMAton 0A JOINNg Revenue Cydie ADSor O Questins

SR YOur METEASTIp, Upcoming Bootcamps

< V2120 ve Virtual Medicare B
Campliiization Revie
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‘ Career Center

The Career Center offers members the opportunity to post jobs or search
for new job opportunities! Job seekers can search by organization type,
state, or job function.
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‘ Contact Us

Questions, comments, feedback, upgrade your membership?
We're here to help!

. 800.650.6787
% customerservice@hcpro.com

CR-5196
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